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[Abstract] In the field of online finance applications, the use of intelligent Al customer service robots has been
widely promoted. These robots utilize natural language processing technology, diverse scene interactions, and
data—driven analysis methods to effectively improve service efficiency and customer satisfaction. Intelligent
customer service robots not only provide efficient 24/7 service, but also enhance user stickiness through
customized communication methods, meeting users' multi—level needs in basic consultation, complex
transactions, and after—sales support. The emotion recognition and precision marketing functions of intelligent

customer service provide data support for the platform, optimize customer relationship management, and

promote service innovation and upgrading.
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