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Research on a Low—Code-Based Smart Library Management and Service System
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[Abstract] As the intelligentization of libraries becomes a core direction for the digital upgrade of national
educational resources, low—code technology offers a brand—new technical pathway for the construction of smart
libraries. Addressing current challenges in smart library development—such as cumbersome user operations,
insufficient personalized services, and prominent information silos between departments—this paper proposes a
smart library management and service system based on the DingTalk low—code platform. Centered on the core
logic of efficient resource integration, precise service delivery, and intelligent closed—loop management, the
system builds an integrated module for modern library management and service. It incorporates the entire
business workflow—including procurement and cataloging, book lending and returning, reader interaction, and

operational analysis—into the digital management framework, achieving a comprehensive and intelligent

upgrade of library management and services.
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