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User participation mode and value realization path of intelligent property management from the
perspective of value co creation theory
Yuan Gao
Tianjin Yuzhen Property Management Co., Ltd.

[Abstract] The theory of value co creation points out that value originates from the process of multi—party
interaction and resource integration. Intelligent property management embeds IoT perception, data governance,
and algorithm decision—making into the community service chain, promoting owners to shift from passive
service acceptance to collaborative participation in governance, and reshaping the mechanism of value
generation. The intelligent work order and unified platform realize the process oriented and traceable
management of repair, maintenance, and security services. User participation is structured into feedback, rule
sharing, and collaborative governance forms, and the experience value and efficiency value are integrated within
the same system. Research and construct an analytical framework of "participation mode interaction mechanism
value output", with participation depth, data quality, and response reliability as core variables, proposing
technical and institutional paths to support the stable operation of value co creation.
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