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Research on Optimization of Al Digital Man in Digital Museum Based on Flow and Interactive
Experience

Bo Zhu Le,Meile"

Hanyang University
[Abstract] With the continuous development of AIGC and Al digital human technology, the online digital
service of museums is gradually becoming intelligent, and at the same time, it is changing to the service mode
with immersive interaction as the core. Taking the digital service platform of Gansu Provincial Museum as the
object, this study discusses how Al digital human service affects users' immersive experience through situational
awareness. Through empirical analysis of user survey data, it is confirmed that Al digital people have surpassed
simple information transmission tools and become the core interactive media to enhance users' immersion
experience, and a four—layer progressive Al digital people immersion experience framework is constructed,
which provides theoretical and practical enlightenment for the intelligent service design and cultural experience
innovation of online digital museums in the future.
[Key words] immersive experience, interactive experience model, digital service experience optimization, Al

digital people, online museum.
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