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Exploration of the Application of Big Data Technology in Telecom Network Fault Management
Tingting Zhou
China Telecom Shaoxing Branch

[Abstract] With the continuous development of China's economy and society, the telecommunications
network field in China has deepened. However, this has also brought about a series of telecommunications
network failures. Therefore, it is crucial to adopt advanced fault management technology to ensure the smooth
operation of the telecommunications network. In today's era, big data technology, as an important component
of information technology, has strong timeliness and has been well applied in the development of many
industries. In the field of telecommunications networks, this technology can also be used to create efficient fault
management systems and reform and upgrade traditional working modes. This article will analyze and explore
the application of big data technology in telecommunications network fault management, explain the concept
and role of big data technology, and propose the application methods of this technology in telecommunications
network fault management.
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