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Research on the Improvement of Patient Satisfaction and Health Outcomes through
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[Abstract] Purpose: This study aimed to explore the impact of telemedicine services on patient satisfaction,
health outcomes, re—visit rates, medical costs, and disease management effectiveness, and to analyze whether
telemedicine can effectively improve patients' overall health status and healthcare experience. Methods: A
randomized controlled trial (RCT) design was adopted, involving 100 patients divided into an experimental
group (telemedicine services, n=50) and a control group (traditional in—person services, n=50). Data on patient
satisfaction, health outcomes, re—visit rates, medical costs, and disease management effectiveness were collected.
Statistical analyses, including t—tests and chi—square tests, were performed using SPSS 26.0.Results: The
experimental group demonstrated significantly better outcomes than the control group in patient satisfaction
(P<0.001), health outcomes (P<0.001), re—visit rates (P<0.001), medical costs (P<0.001), and disease
management effectiveness (P<0.001).Conclusion: Telemedicine services significantly enhanced patient
satisfaction, improved health outcomes, increased re—visit rates, reduced medical costs, and optimized disease
management effectiveness, demonstrating high clinical application value.
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