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Smart "Unaccompanied" System Solution
Lituan Chen
Provincial Hospital Affiliated to Fuzhou University

[Abstract] To further alleviate the burden on patients' families and better meet the needs of patient care services,
Fujian Province has expanded the implementation of "unaccompanied" ward services based on the summary of
pilot experiences, exploring the establishment of relevant service norms, operation, and safeguard mechanisms
for patients' hospitalization without family accompaniment. In response to the lack of a suitable information
service system for "unaccompanied" wards in existing hospitals, through retrospective research, investigation,
and significant investment of human and material resources in research and development, an informatized and
digitalized smart "unaccompanied" system solution has been designed. This smart "unaccompanied" system
solution comprises subsystems such as the Face Recognition Subsystem, Caregiver Management Subsystem,
Accompaniment Service Subsystem, Examination Accompaniment Management Subsystem, Bedside Meal
Ordering Subsystem, and Patient Service Subsystem. It contributes to hospital management and medical process
optimization, particularly suitable for enhancing the quality of nursing services in "unaccompanied" wards.
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