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An empirical analysis of doctor patient communication barriers and improvement strategies in
primary psychiatric hospitals
Haiyu Chen
Ningde Fu'an psychiatric sanatorium
[Abstract] with the continuous growth of the demand for mental health services, the role of primary psychiatric
hospitals in the medical system has become increasingly apparent. However, due to the characteristics of patients'
diseases, the limited medical resources and the lack of communication skills of medical staff, the problem of
doctor—patient communication barriers is very prominent, which directly affects the treatment effect and
medical satisfaction. This paper takes primary psychiatric hospitals as the research object, and systematically
analyzes the main obstacles existing in the current doctor—patient communication and their causes with the help
of empirical methods such as literature analysis, questionnaire survey and interview. On this basis, targeted
improvement measures are given from the aspects of medical staff, patients and system, in order to improve the
quality of doctor—patient communication, promote the construction of harmonious doctor—patient relationship,
and provide theoretical and practical reference for the improvement of grass—roots mental health service ability.
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