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[Abstract] Objective: To explore the mediating effects of nurses' work engagement and team
psychological safety on the relationship between head nurses' transformational leadership and missed
nursing care.Methods: Using convenience sampling,361 nurses from Jiyang People's Hospital of Jinan
were selected as the study subjects. A cross—sectional survey design was employed, integrating the
General Information Questionnaire, Transformational Leadership Questionnaire (TFLQ), Missed
Nursing Care Scale (MNC), Utrecht Work Engagement Scale—9 (UWES—9), and Team Psychological
Safety Scale (TPS). The study aimed to investigate the direct association between head nurses'
transformational leadership and missed nursing care, and to reveal the mediating roles of work
engagement and team psychological safety.Results: The scores for head nurses' transformational
leadership, missed nursing care behavior, work engagement, and team psychological safety were (123.10
t+ 14.61) points, (28.78 + 7.55 points, (54.61 + 10.01) points, and (20.96 * 5.66) points, respectively.
Spearman correlation analysis showed:Head nurses' transformational leadership was negatively correlated
with missed nursing care behavior (P << 0.05).Head nurses' transformational leadership was positively
correlated with nurses' work engagement (P<<0.05).Nurses' work engagement was negatively correlated
with missed nursing care behavior (P<<0.05).Nurses' work engagement had a mediating effect between

head nurses' transformational leadership and missed nursing care behavior, accounting for 56.22% of the
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total effect.No significant correlation was found between head nurses' transformational leadership and

team psychological safety (P = 0.05), nor between team psychological safety and missed nursing care

behavior (P>0.05). Team psychological safety did not show a significant mediating effect between head

nurses' transformational leadership and missed nursing care behavior.Conclusion: Head nurses'

transformational leadership can not only directly influence nurses' missed nursing care behavior but also

indirectly influence it through nurses' work engagement. Hospital administrators can reduce the

incidence of missed nursing care by enhancing head nurses' transformational leadership, and they can also

indirectly reduce its incidence by improving nurses' work engagement.
[Key words] Transformational Leadership; Missed Nursing Care; Work Engagement; Team

Psychological Safety; Mediating Effect
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