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Kolb's Experiential Learning—Based Communication Training for Improving Communication
Competence Among Nursing Interns: A Research Study
Sumin Liu
Heji Hospital Affiliated to Changzhi Medical College

[Abstract] Objective To explore the clinical effect of a communication training course constructed
based on Kolb's experiential learning theory on the communication ability of nursing interns.Methods A
total of 126 clinical nursing interns from a tertiary hospital between 2023 and 2025 were enrolled and
received an experiential communication training course. The training included the importance of
communication, establishment of trusting relationships, cultural identity in communication, nonverbal
communication, and the SBAR communication model. Based on experiential learning theory, the
training was divided into four stages: concrete experience, reflective observation, abstract
conceptualization, and active experimentation. Communication behavior, communication confidence,
and satisfaction with the course were compared before and after training.Results Compared with
pre—training, the communication behavior and self—efficacy of nursing interns were significantly
improved after training, with statistically significant differences (P<0.01). The satisfaction rate of nursing
interns with the course was 100%.Conclusion A communication training course based on Kolb's
experiential learning theory can effectively improve the communication ability and confidence of nursing
interns, providing an effective teaching strategy to compensate for the deficiency in the cultivation of
nurse—patient communication ability in practical teaching.
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