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A Brief Analysis of the Operating Data of Non—-Emergency Medical Transport Services in
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Fuyang People's Hospital 120 Emergency Station

[Abstract] Objective: To analyze the operational data of the non—emergency medical transport service
in Fuyang area during the trial operation period, clarify the current status and existing problems, and
provide a basis for improvement. Methods: A retrospective analysis was conducted on the data from the
trial operation period from February 27, 2025 to February 28, 2026, using descriptive statistical
analysis.Results: During the trial operation period, a total of 3,039 tasks were accepted, of which 2,128
were completed, with a completion rate of 70.02% and an empty vehicle rate of 30.00%. Intra—city
transport accounted for 68.84%, while inter—city transport accounted for 31.16%. Fuyang Hospital A had
the highest proportion of completed tasks (60.43%), while Fuyang Hospital B had the lowest (0.28%).
The main reasons for empty vehicle trips were self—transport (44.24%), medical condition—related
reasons (24.92%), and high charges (20.09%). Conclusion: During the trial operation period, an
operational model featuring unified dispatching and unified charging was preliminarily established.
However, problems such as a high empty vehicle rate, unstable operation of some institutions,
interference from illegal ambulances ( “black ambulances” ), and insufficient awareness of charging
standards still exist. It is necessary to improve mechanisms and strengthen supervision.
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