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Discussion on the Model of Community Clinical Pharmacists Developing Pharmacy Service
Xiaofei Ruan
Shuanggiao Street Community Health Service Center, Dinghai District, Zhoushan City

[Abstract] Purpose: To explore how to better develop the pharmacy service model in the community under the new
situation and provide community residents with high—quality medical services. Methods: A total of 80 patients in the health
service center from November 2019 to November 2020 were selected and divided into two groups according to the
random number table method, with 40 cases in each group. The control group took conventional medical services for
treatment, and the experimental group carried out pharmaceutical services on the basis of the control group. The patient
satisfaction, the incidence of adverse reactions, the degree of cure of chronic diseases and the prognostic quality of life of the
two groups were recorded and compared. Results: After the observation group received conventional medical services, the
degree of satisfaction of patients was significantly lower than that of the experimental group receiving clinical pharmacists for
pharmaceutical services, and the chronic disease cure and prognostic quality of life scores of the experimental group were
significantly higher than those of the control group. The difference between the two groups was statistically significant.
Conclusion: The clinical pharmacist’s pharmaceutical services can effectively improve some of the patients’ clinical
symptoms, and to a certain extent, it can increase the cure rate of the disease. In addition, it can provide patients with better
pharmaceutical services, so that patients’ compliance with treatment has also been significantly improved.
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