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Study on the Preference of Elderly Patients with Multiple Chronic Diseases for Community
Health Management Service Mode
Chuanming Liang
Taian City Caiyuan Street Community Health Service Center

Abstract: Objective: To investigate the preferences of elderly patients with multiple chronic diseases for
community health management service models. Methods: A study was conducted on 100 elderly patients with
multiple chronic diseases treated in this community from January to December 2024. The study used a
questionnaire survey to collect information on patients 'basic details, disease conditions, and their perceptions
and preferences regarding different community health management service models. Statistical methods were
employed to analyze the factors influencing patients' preferences. Results: Elderly patients with multiple
chronic diseases tend to prefer the 'regular home visits for health monitoring + personalized health guidance'
model. There are significant differences in service model preferences among patients based on gender,
educational level, economic income, and disease severity (P<0.05). Conclusion: Elderly patients with multiple
chronic diseases have diverse needs and preferences for community health management service models.
Communities should tailor their service models to the specific characteristics of patients to enhance the
relevance and effectiveness of health management services.
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