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The Impact of Detailed Service Management on the Quality of Outpatient Guidance Nursing

Service and Patient Satisfaction

Hongmei Liu, Cui Ping Cui
Ningxia Zuishan First People's Hospital

Abstract: Objective: To investigate the impact of the application of detailed service management in
outpatient on the quality of nursing service and patient satisfaction. Methods: A total of 90 outpatients were
selected from March 2023 to September 202, randomly divided into an observation group (detailed service
management) and a control group (routine outpatient management), each with 45 cases, and the effects were
compared Results: The nursing service quality score, outpatient experience score, and nursing service
satisfaction of the observation group were higher than those of the control group, and the outpatient—related
were lower than those of the control group (P < 0.05). Conclusion: Detailed service management can
effectively improve the quality of outpatient guidance nursing and patient satisfaction, and the effect is good.
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