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Technology

Abstract: Objective: To construct a scientific and perfect nursing quality management system in the
department of rheumatology and immunology, and explore its application effect in clinical nursing practice, so
as to improve the nursing quality in the department of rheumatology and immunology and the prognosis of
patients. Methods: A total of 80 patients in the department of rheumatology and immunology of our hospital
from January 2024 to January 2025 were selected as the research objects. They were divided into the control
group and the experimental group by random grouping method, with 40 cases in each group. The control
group received routine nursing management mode, while the experimental group received nursing
management with the constructed nursing quality management system for the department of rheumatology
and immunology. Results: The incidence of nursing adverse events in the experimental group was
significantly lower than that in the control group, and the difference was statistically significant (P<0.05); the
nursing satisfaction score of the experimental group was significantly higher than that of the control group, and
the difference was statistically significant (P<0.05); the treatment compliance score of the experimental group
was also significantly higher than that of the control group, and the difference was statistically significant
(P<0.05). Conclusion: The construction and application of the nursing quality management system in the
department of rheumatology and immunology can effectively reduce the incidence of nursing adverse events,
improve patients' nursing satisfaction and treatment compliance, and significantly enhance the nursing quality
of the department, which is worthy of promotion and application in clinical nursing work.
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