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The Application Effect and Nursing Satisfaction Evaluation of Humanistic Care and
Psychological Care in Patients with Malignant Tumor Undergoing Chemotherapy
Xieting Tang, Yanping -

Shuguang Hospital Affiliated to Shanghai University of Traditional Chinese Medicine
Abstract: Objective: This article will analyze the application effect and impact on patient nursing satisfaction
of implementing humanistic care combined with psychological care for patients with malignant tumor
undergoing chemotherapy through a controlled trial. Methods: Patients meeting the research requirements
were selected as the research subjects. All patients received chemotherapy from May 2024 to May 2025. A
total of 80 cases were selected, with 40 cases in the control group receiving routine care and 40 cases in the
observation group receiving humanistic care + psychological care. The psychological state (HAMA, HAMD
scores), incidence of adverse reactions (nausea, vomiting, fatigue), and nursing satisfaction (nursing quality,
nursing professionalism, and acceptance of nursing behavior) of the two groups were compared. Results: After
intervention, the psychological states of both groups improved, but compared with the control group, the
HAMA and HAMD scores of the observation group were lower, with statistical significance (P < 0.05); at the
same time, compared with the control group, the incidence of adverse reactions in the observation group was
lower, and the scores of all satisfaction indicators were higher, with statistical significance (P < 0.05).
Conclusion: Shengmai Yin combined with Baihe Gujin Tang can significantly enhance the anti—tumor
efficacy of patients with advanced lung cancer undergoing chemotherapy, improve sleep disorders and quality
of life, and is worthy of clinical promotion.
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