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Application of Crisis Management Model in Emergency Care for Chest Pain Patients

Weilian Yang

Newtang Town Central Health Center, Zengcheng District

Abstract: Objective: To investigate the application effect of crisis management model in emergency nursing
care for chest pain patients in primary healthcare centers, aiming to provide theoretical and practical references
for clinical research. Methods: This study was conducted from September 2023 to September 2024. A sample
of 70 emergency chest pain patients admitted during the same period was selected, and the patients were
assigned to groups using the "parallel sequential" grouping principle and the two—color ball grouping method,
with 35 cases in each group (n=35). The control group received conventional management, while the study
group implemented the crisis management model. Data collection and statistical analysis were performed to
compare the emergency indicators, transfer efficiency, and nursing satisfaction between the two groups.
Results: The study group demonstrated superior emergency indicators, with significantly higher transfer
efficiency (94.29% vs. 77.14%) and nursing satisfaction (94.29% vs. 77.14%) compared to the control group
(P<0.05), which is worthy of further exploration. Conclusion: For emergency chest pain patients, the crisis
management model is recommended as the preferred choice in clinical nursing management. It not only
effectively reduces emergency and transfer preparation time, improves transfer coordination quality, but also
minimizes risk events and enhances patient satisfaction, making it worthy of promotion.
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