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Abstract: Objective To explore the effect of humanized nursing intervention on the blood donation response,
comfort, willingness to donate again, and nursing satisfaction of machine collected platelet donors. Method: A
total of 5054 blood donors who donated platelets from a certain blood station from January to December 2025
were selected. 2429 cases from January to June were set as the control group and received routine care, while
2625 cases from July to December were set as the observation group and received humanized nursing
intervention. The various indicators of the two groups were compared. The total incidence of blood donation
reactions in the observation group was 1.60%, which was lower than the 4.82% in the control group, and the
comfort score, willingness to donate again, and nursing satisfaction were all higher than those in the control
group, with P values less than 0.05. Conclusion: Humanized nursing intervention can effectively reduce blood
donation reactions, improve comfort and nursing satisfaction, and enhance the willingness to donate blood
again, which is worth promoting.
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