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Study on the Connection Service Model between Emergency and Special Needs Wards from
the Perspective of the Internet
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[Abstract] Objective To analyze the implementation value of the connection service model between
emergency and special wards from the perspective of Internet plus. Methods: A total of 40 patients in emergency
and special care wards of our hospital from January 2025 to December 2025 were selected as the research objects.
According to the differences in connecting service mode, they were divided into the control group (n=20,
traditional connecting service mode) and the observation group (n=20, connecting service mode of emergency
and special care wards under the perspective of Internet +). The connection—related indicators, medical service
quality scores, family satisfaction, and incidence of adverse events were compared between the two groups.
Results The values of connection—related indicators and the incidence of adverse events in the observation
group were shorter than those in the control group, and the differences were statistically significant (P < 0.05).
The scores of medical service quality and family satisfaction in the observation group were higher than those in
the control group, and the differences were statistically significant (P < 0.05). Conclusions The convergence
service model between emergency and special wards under the perspective of Internet plus can effectively
optimize the convergence process, shorten the convergence time, improve the quality of medical services, and

reduce the incidence of adverse events.
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