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Abstract: Objective: To explore the problems and countermeasures of patient medical records in the practice
of medical dispute resolution. Methods: A total of 78 medical dispute cases accepted by our hospital from May
2024 to May 2026 were selected and grouped according to medical record management modes. The control
group adopted the conventional medical record management mode, while the observation group adopted the
full-process standardized quality control management mode. The effects between the two groups were
analyzed. Results: The incidence of medical record writing defects, process management defects and evidence
fixation defects in the observation group was lower than that in the control group. The qualified rate of
evidence presentation for disputes and the success rate of dispute mediation were higher, and the total
probability of minor liability, equal liability and primary liability of medical institutions was lower than that in
the control group (P << 0.05). Conclusion: Full-process and systematic medical record quality control
intervention can reduce the incidence of medical record defects, strengthen the legal evidentiary effect of
medical records, optimize the handling results of medical disputes and decrease the risk of liability
identification for medical institutions, which is worthy of reference.
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