Clinical Application Research of Nursing Care

IR TR IE PR L FAFT 5T

#3555 12 e RA 1.062025 4

YEHRM, W | FIS (USSN) : 2972-4384(P) / 2972-4376(0)

SR X = W B g B B + DB DR B B B R S
19,90 %

WIRF R A EET
Ldy B KRS ZARER
DOI:10.32629/carnc.v3i12.21861

B E] B6Y: P ERR=ZFERLZEKR+PZIRF ARG ik z (P ERLf L)
ML REA R, Fik: KRR EA 2024 F 1 A-2025 5F 12 AR, 2L ZKRA-F &R
AR RO ERRE =ZF ERZFER+HPIE LIRS0 EF, IE 2024-2025 FH 1 69 IR 5348
REMRAEFAAEEHERAEER, ZX: 2024 F 1 A-2025 5 12 AN, ZREZRE
BX M +47 32 E IR S 774 491, 2025 42 2024 IR 5 238K 34.55%: MHE R AR R FH 3 4,
RRFHKAEEN 039%. & F LA 98.84%, £t : LI M+ IR F K e & 424k 7 (47
By i) ME, TAMXIERF AR, RARFAE. EHHETE, BARFHE
BMEE T &E Lo
[REBIF] ZHRMA+FERS; =FER; ANeRmGis; #E0%
RESHES: R197.3 XEIRIRMAE: A
Construction and Effect of Nurse—patient Dual-safety Intelligent Prevention and Control
System for Internet + Nursing in a Tertiary Hospital
Qingli Wei, Yao Ma, Yuxia Bian’
The Third People's Hospital of Datong City, Shanxi Province

BRI RAME RBEAR

Abstract: Objective: To analyze the construction and practical effect of the two—way risk prevention and
control system for Internet + nursing service (nurse—patient dual—safety intelligent prevention and control) in
a tertiary hospital. Methods: The research subjects were patients receiving door—to—door Internet + nursing
services in a tertiary hospital who made appointments via an internet platform from January 2024 to December
2025. Service data, adverse events and patient satisfaction results during 2024 - 2025 were collected. Results:
A total of 774 cases of Internet + door—to—door nursing services were completed during the period. The
service volume in 2025 increased by 34.55% compared with 2024. Three adverse events occurred, with an
incidence of 0.39%. The patient satisfaction rate was 98.84%. Conclusion: The established two—way risk
prevention and control system for Internet + nursing services can effectively standardize service procedures,
improve service quality and patient satisfaction, and possesses favorable practical value and promotion
significance.
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