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Application Research on Reducing Perioperative Hypoglycemia Incidence in Patients
Undergoing Digestive Endoscopy Treatment Based on Patient Journey Map
Juanjuan Yang, Jingdi Shi, Tianjuan Tang
The 904th Hospital of the Joint Support Force of the People's Liberation Army of China
Abstract: Objective: To explore the application effect of whole—process nursing intervention based on
patient journey map in reducing perioperative hypoglycemia incidence among patients receiving digestive
endoscopy treatment. Methods: A total of 207 patients undergoing digestive endoscopy treatment in our
hospital from July 2024 to December 2024 were selected as the control group and received conventional
perioperative nursing. Another 194 patients who received refined nursing intervention based on patient
journey map from January 2025 to June 2025 were included in the observation group. Retrospective analysis
was performed based on department medical records, nursing adverse event registers, endoscopy scheduling
records and routine discharge follow—up satisfaction ledgers. The perioperative hypoglycemia incidence,
hypoglycemia—related clinical intervention rate, incidence of excessive preoperative waiting time and overall
discharge satisfaction were compared between the two groups. Results: The perioperative hypoglycemia
incidence, hypoglycemia—related intervention rate and incidence of excessive preoperative waiting time in the
observation group were significantly lower than those in the control group, while the overall discharge
satisfaction was higher (P << 0.05). Conclusion: The application of patient journey map in perioperative
nursing for patients receiving digestive endoscopy treatment can realize risk prediction and control in the
whole diagnosis and treatment process, effectively cut unreasonable fasting time, lower the risk of
perioperative hypoglycemia and relevant intervention rate, and improve patients' medical experience.
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