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Research on the Application of Humanistic Care and Nurse—patient Communication in
Outpatient Nursing Work
Xiaohong Zhao
Changchun Infectious Disease Hospital
Abstract: Objective: To explore the application of humanistic care and nurse—patient communication in
outpatient nursing work. Methods: A retrospective analysis was conducted on the medical records of 102
outpatients in our hospital from January 2025 to October 2025. Among them, 51 patients receiving routine
nursing from January to May 2025 served as the control group, and another 51 patients receiving enhanced
humanistic care and nurse—patient communication from June to October 2025 served as the observation
group. Nursing quality and nursing satisfaction were compared between the two groups. Results: The
observation group obtained higher scores in work responsibility, work enthusiasm, humanistic care,
adaptability and nurse—patient communication than the control group (P<0.05), and the nursing satisfaction
score was also higher (P<0.05). Conclusion: Strengthening humanistic care and nurse—patient communication
in outpatient nursing can significantly improve nursing quality and further enhance patients' nursing
satisfaction, which has good application value.
Keywords: outpatient nursing; humanistic care; nurse—patient communication; nursing quality; nursing

satisfaction

515 T RN [ e S A B T R
BERE [ 1122 N A TR B BT UL AP B 55 5 — T 1

#3555 12 e RA 1.062025 4
2972-4384(P) / 2972-4376(0)

W E LG R = 2
BSOS 59 A, (R BAR AR B AT Hrdn, &

TSP B AR R S R AR AR KR FEE Lm0 B RS
&%%%@W%ﬁifﬂﬁﬁmgm FESEBRIT RN 1247 B
TARRE R, G LUEE h ORI B S, B EE
RO VRR AP BT R, T DU A H w4 B i, i £
BAE R RIN R EARL . (BB 12 B TR RA
NREKR REFMZ KBEREE RS, BARE K
BRI KR 7T, BE— 0 KB 5 B PSR FL IR
P, AR X 121897 P B BB RS 1R A 22
Ko M EZHEERT TSN ARCEA MR, WoRRe s RAAe B
PRI R, ISR RaiE, WK 53K 2 FACKI B 2%,

XS ESRAF O, T S o 4 B A BRAS 5 QAT 4 Tl DA B4 T
ANSCRMELE T R R B, AR B R, A
SIS H LU o B, il SRR SE PR RO T
TAE, FFPLURE SISO, X oo AR IR 55 o
HARERRE . BT TR HRARY i, W aehsit

B2 B LR, HFEEIL S ORE, A
BRI SR IR, PIE A N A it — P g 112
PIELIR S PR, H T, ASCRRNT A SO 54 A iE
TP BTN, B TR,

244 Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License.



IR TR G PR L FAFT 5T

Clinical Application Research of Nursing Care 953 % e 12 e lA 1.062025 4
EHAL: W | FISISSN): 2972-4384(P) / 2972-4376(0)

1 BB EFE KIFEE
1.1 — MR @smpb g ST NSO, fEEF I UL RS2 E A+,
(Bl 2> #2025 45 1 H % 2025 4 10 H W], B 102 FHAH G HE N W 82 58 RS, W R BIAFAE AR R Bl e 2

B, e EFWPITR. 2025 45 1 H & 2025 455 HI 5141 RS IR B3 B S BT 1) FE % p, N5 5 1k S R 3 2 I )3,
BFAE MR 2025 4 6 F & 2025 4F 10 A ¥ 51 il 2 SR FATIR AR, WHETEAH RIS SUE N, W RARYE
PENWEEM . MR 55 28 B, 4 23 i, 4E#H: 21-76 M SERRIE DL AR S BTN, T LV RS T EAT T T
%, FHER (473945600 £, WEMAF: B304, & [FI A 7E SR SRS IT AR, 127 RS T 2B RS
21 5, RN 22-78 %, SFIAFERS (48.0216.04) % W R RE W20 TAE, Rt 5 HaE47vaE, sk B
H—ERXTLE, P>0.05. GINbrifE: OAMT2EH; @ e (¥ = 2 R, DB RO R, o B S AR .

—RR R OANFENRIERG . HeERbRE: O/ IFER @FAI BT, WSS, My BEHEAERRE,
JIE#% 7 R ;. @B A RS SIREASREE S O fEE. BRI E RO, ATES B I Z R A R 1G4
1.2 J5ik WK 5 A LA AE T H, TR THP B A Sy A AR R,

1.2.1 XA 55 EEXTUERAG O, BRI EN R LA IR 552, LR

KA EMPEE A, dEF AT ES R, WMEBNISE S BFE TR, WO BUEER,
BeJa m I 12BN Ry L5 S 0, BT 2 = iR E], SKPRAE R, HET ST X ERIARSS,  PREEH R LTt

RPN, HZABITIRS, 12T A R A, BATHTAE A 40T, O TIZ 2B, frfE R 2oL, WHE K

PR ANy, WA R, WFETT2 B R A e & I R PR ST, T SEN SR, IR RENS SR 2

Xof AR} JPERAE B T4 2I7, SRR, EICREZEF AR, K
122 MEATTE PR R RS, LIRS SEP N RELIR, hi
Oy HENEL, NMLmP LK TT2ETHEA MG REA N IR, REE A e 4

AT BN IR, B KON ER, s 1129 @B, X CA I B Fly, 2K

BN RS PER UL, RN RSOV, ASOR F WA Gy A N R B F I, t AR
Wik skigts, $BmIaTr 5, (ARG TIS HA R PELN GBI TR Z AL, RN T R Sy F A AR R AL
FEARNSCRMINIR, IFH NSOV R H H57 B AR Lt ARSI FE R, AT X BT A AR IR SOE AT Y, A
Z e [ A S B AR AT A T AR, B ZEIIANKEH, I B AT L RS 515, DIBUR
HITAFERIAN L, B RURAET X B SO AP Bl ISR R IR Sy S, 38t S L 2B 2 R

TR PRI BN GOR NSOV BN B S il P, IR S 1.3 MEEER
B WISEH, W ORI BN 5 RERS S e R i B 1A AR S P s 1.3.1 E R
R, BEMFFSENEPLACT BEIE b, ORFEE VRS B & 52Tt KHBEA AR e, s TAR ST, TR,

@R, ANER, N Rt R, PR NICRIR, BIAZRE ST A S AP (B@ oy, U2 100 43,
BR T2 T 2R, I LA AT e pfote,  ofolim 2 iy

FEHVE LT TSR W S R i, SRS &G 350X B 132 W

WK SIS E BT, HXTI AT G EA R, 1 KB E I R R RV E, ) 100 73, 7 H0is
HEREFR) DX AR B WA bR IR, SRR, RO, R TR RGT o

JARPE, DREEIASETERE, Sk BE 2 e bl & 1.4 Giits0rik

EPIEYE. (RN ZOREE— DA T TS AT BT, M ki KRR SPSS 22.0 FrfFrh o, tHEBRHLBERHA]

X5atis X, BRI AR, KB A —2EN e, Rl Cx + 5 ) %R, RIECRRRMA x 2k, I
HOR, BORRE R BB TE R [FP SR 29 BN A AR (%) FRox, P<0.05 AZEFEE, H4iFEL i
ISR, B EEWLEHE, SREhE oy EE T BIFF & B3 .

FEATRRRE, ER RS TRT RN, Al — 2R R 2 R
BHEZHERERRN. RV EEN AL, #5RE 2.1 PP EL
BWORA L EER I E], B 24 B SR AR X 5] R MEA TAETAEL, TAEBIMRAE, NSO, NAZRE

%, BOXPITE I E R EE, KRS COEIE, # R AEDS PAR A R E 4 ¥ TR AL, P<<0.05, W 1:

Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License. 245



Clinical Application Research of Nursing Care

FFIR PR IE AR AL AT B
F35 e 12 A 1.002025 4
EFEA W | FIS USSN) : 2972-4384(P) / 2972-4376(0)

£ 1 HAPHEFE (x+5)

Aol TEIME TR ASCRMN RIS R
U Sy PEPESY ez oy iar
Xt s (83.79 (80.51 (79.46 (80.60 (82.89
e ) +1.50) +1.79) +3.16) +3.07) +1.56)
A 7 7 o ar o
M s (92.88 (91.87 (94.65 (9422 (95.88
= ) +2.08) +229) +2.1D +2.67) +2.40)
A 7 7 o ar o
t - 25315 27911 28.549 23.906 32.408
P - 0.000 0.000 0.000 0.000 0.000

2.2 PP HRE R
WELLH 3 FE 6 = o = TR IR A, P<<0.05, LEE 2:
F2 WAPTHEE (x+5)

) (E = S =Y iy
ot L4 51 (84.79%2.46) 4
W52 H 51 (93.80%+1.33) 4
t - 23.009

P - 0.000

3 g

FE NI R S A R IR AR TR = T, BB B
NBEX T B AR R R ER AT, HiP B Rk 2B
ZRACHIRS R T2 B AR R A MR R B
18 B AP BT R Z R IRE s, SO PEAR KRR _EXf 111240 B
TARSR M TORTRIER, WORAE SN 51 29 R EY, N7
FERCOR B LR AR AL e A B A B T A o RS2 3™ s, L
BRI EMNG, BRI, 7 LA DA A 2
B, ORI R A B AR BT i hE T

SEH TR I, WL SR LA B 5 B PP 43 B 3 BRSP4
B TR AL, P<<0.05. B AZA B URT B 1S B T
PERR M BE R . TR ety eI
O SCTE T REMS L (A S 4P BN 53 K I B3 1 8 2 72 A2 301
[FL] T W 1 T A B R S B B 5K, E T DA O JE A, VAR
TSR AP B it ORI R RE NS 5 RELINT TR 2 N 159 31 v 5
RPBRSS, PR HSLPRTE R MASCRMA e 1t —
i E A R AR YR SCBR oK, SLE TRLEE N
O RIYERE, BT DUE S AR, OB 5 A AR R
HE, TREUELOHEN, HEBEARESE, DEAMIR
RS S J5 ST TS 100 W70 B e g s i B,
SRALER O BN GY AN SOORME K A m s ), PR AR R

HERS B AT kTR S, RSB R AR B R T AR AT AR B,
&SRR, B B R R . oL e
BE DRSS, BT SEH R B, A
SNCHIRAFERIT OB, R RN E, WENZ
B HSETIE I, 2 P R B 1SR RIS B
HFR DR U A e R A W T P A B B 4R T

25 BRTR, FEI 129 AR sh b NSO 547 i,
AR ESCE TSR R, DRI R I R,
HA R R A E .

(5% 30Hk)

NIXFFFEAEGIDPERERFEHREE
RRELCY/F E AL FRh2AFRRE RS X R E
Rt EEESENALEREREF AR RS
£ [H R 18 1,2026:271-273.

RIFEAFE. AXXKPELZENDEFRER
T op 8y B A LJ). 70 B3 2 4 db T 4 ,2026,41(4):159-162.

BlEZREF04EEESE ETHEEEANTLH L
A X5 R B Ay 4R A 7 AR 100,97 2 % 47,2025,32(20):75-78.

[A1$k KL R AT A, 2 8. AXKIWHFEETORD AH
Wty B A 2R A L0]. o B A X B IF,2025,41(20):97-99.

IEHEKBR B %S, AXKWPFEAETD EH P
38 o iy SR R (0] B X B F,2025,41(19):88—90.

(OB 4T, M 4T, . AX AP EAETL P ENR
o ey BB 2R (D9 B 2 4k T4 ,2024,39(9):109-111.

IR GFEE. AXXFPEHEIAAGTLFERE
K EEHEEND N ILIARDL 8 5 4 97,2023,34(18):2
836-2839.

(815K WA A5 T BH, BRE . AX K EAT LD A
2 v 8y LA R A D] 9 41 R 97 ,2022,41(30):160—164.

OTE. AXXWPABERER TS EHFETH
Y I R R A 0], B 4 X B F,2022,38(22):115-117.

[10]E WL, ¥R, AR, AX KRGS RARAE
P HE A IE A b I (0.0 IR 74,2022,43(4):119-120.

EEE T

REE (1972.11-) , %, Rk, THKAA, S14E
IR, FEK.

B 2%
N2 S

X

246 Copyright © This work is licensed under a Commons Attribution-Non Commercial 4.0 International License.



