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A Study on the Configurational Paths of User Sharing Behavior in Virtual Communities from the
Perspectives of SEM and fsQCA
Yunli Jiang Yihan Zhou
Jiangxi Vocational College of Finance and Economis

[Abstract] The knowledge sharing behavior of users in corporate virtual communities exhibits complex causal
characteristics, and it is difficult to explain the driving logic of its multiple concurrent and equivalent substitution
with a single factor. Based on social exchange theory, social cognitive theory, and theory of planned behavior, this
paper takes Huawei's interactive community as a case study and employs a mixed method of SEM and SQCA to
explore the influencing factors and configuration—driven mechanism of users' willingness to share knowledge.
The study confirms the existence of multiple equivalent driving mechanisms for knowledge sharing in virtual
communities, where shortcomings of a single condition can be compensated by a combination of multiple factors.
This research further deepens the previous studies on user personas, stratification, and edge users, expands the
theory of user behavior in virtual communities from a configurational perspective, and provides theoretical support
and practical reference for differentiated and stratified operations of corporate virtual communities.
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