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Analysis of user errors in user centered software interface interaction design
Wang Li
Xi’an Innovation College of Yan’ an University
[Abstract] User error behavior is a common situation in user interface interaction. This paper
takes user centered software interface interaction design as the research topic, explores the
user error situation in the interaction process, uses relevant error theories for reference, and
analyzes the causes of user error in software interface interaction from multiple perspectives
according to the characteristics of user interaction, and puts forward countermeasures, It lays

a foundation for improving user centered software interface design and reducing user interaction

error behavior.
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