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Analysis of Interior Design Cases of Command and Dispatch Call Center
Cai Yuan
Shanghai Post and Telecommunications Design Consulting Research Institute Co., Ltd

[Abstract] With the progress of society and the development of science and technology, more and
more organizations and enterprises have begun to establish their own command, dispatching and
call centers to meet the needs of daily production, dispatching and command. Compared with other
types of buildings, the command and dispatching center is characterized by high personnel density,
high indoor noise, and 7 * 24 hours of work. How to organically combine the command center with
the daily office, and how to maximize the creation of a suitable environment space without affecting
the mechanical and electrical requirements of the interior design. This paper will analyze the
actual cases, and provide reference and reference for the design of similar command, dispatching,
call center and other architectural space
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