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[Abstract] Against the backdrop of sustained and stable economic development in China, the logistics
service industry has ushered in an unprecedented period of rapid development. With the wave of
globalization and the increasingly open domestic market, the logistics industry is gradually becoming
an important force supporting national economic growth. With the continuous improvement of consumer
demands for product quality and service level, as well as the rapid development of new formats such
as e—commerce, market demand has become more diverse and personalized, bringing huge challenges to
logistics enterprises. In order to adapt to this change, it is particularly urgent to improve the quality
of logistics services. High quality logistics services can ensure timely delivery of goods, reduce
inventory backlog, lower logistics costs, and also improve customer satisfaction and enhance enterprise
competitiveness. By establishing scientific and reasonable evaluation standards and processes, it is
possible to effectively identify shortcomings and deficiencies in services, and then take corresponding
measures to improve and continuously enhance service quality, in order to meet customer expectations
and needs. Through the joint efforts of national policies and enterprises, we aim to create a healthy
and orderly logistics environment, contributing to the high—quality development of China’ s economy.
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