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Research on Pathways to Improving Electricity Customer Satisfaction
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[Abstract] Electricity customer satisfaction is of great significance to the survival and development of power

enterprises and serves as an important measure of their service effectiveness and market competitiveness. This

paper focuses on pathways to improving electricity customer satisfaction. First, it explains the significance of

improving customer satisfaction, including enhancing the market competitiveness of power enterprises,

supporting long—term sustainable development, and improving overall social welfare. It then analyzes the key

influencing factors, including power supply quality, service quality, electricity prices, and corporate image.

Finally, it discusses pathways for improvement, such as optimizing the power supply quality assurance system,

enhancing service quality, developing reasonable electricity pricing strategies, and building a positive corporate

image, with the aim of providing a reference for power enterprises to improve customer satisfaction and achieve

sustainable development.
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