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Countermeasures of Station Ticketing Emergency Treatment for Large-scale Code Scanning
Failure -- Take Wuhan Metro as an Example.
Liangdong Li
Wuhan Metro Operation Co., Ltd. Hubei Wuhan 430000
Abstract: The occurrence of a large-scale code scanning fault will affect passengers' normal travel and cause the satisfaction of
subway operation services to decline. Although the probability of such failures is very low, it is still necessary to formulate targeted
emergency treatment procedures and preventive measures. This paper expounds the composition of AFC system of Wuhan Metro, the
application history of two-dimensional code technology, the types and manifestations of common code scanning faults, and the
emergency treatment process of class I faults, and discusses the importance and necessity of formulating emergency plans for
large-scale code scanning service faults in stations through an actual case.
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