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Analysis of the Effect of Pharmaceutical Services on Reducing Adverse Drug Reactions
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Abstract: Objective: To apply pharmaceutical services to drug management and explore their
effectiveness in reducing adverse reactions. Method: Sixty patients admitted to a hospital in our city from
January to December 2024 were selected as the control group and received routine medication guidance.
Another 60 patients admitted to the same hospital from May to December 2024 were selected as the
observation group and received pharmaceutical services. The intervention results of the two groups were
compared. Before the intervention, there was no significant difference in the quality scores of
pharmaceutical services between the two groups (P>0.05). After the intervention, the quality scores of
various pharmaceutical services in the observation group were higher (P<0.05); The incidence of adverse
reactions was lower in the observation group (6.67%) compared to the control group (P<0.05);
Comparison of medication adherence between the two groups showed that the observation group had a
higher compliance rate of 96.67% (P<0.05); Comparison of satisfaction with pharmaceutical services
between the two groups showed that the observation group had a higher satisfaction rate of 95.00%
(P<0.05). Conclusion: Implementing pharmaceutical services for patients can effectively improve the
quality of pharmaceutical services, reduce the occurrence of adverse drug reactions, and also improve
patient medication compliance and satisfaction with pharmaceutical services, with high application value.
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