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Abstract: Internet pharmacy is a new drug service platform developed with e—commerce. It is of great
significance in meeting personalized needs, improving drug purchase experience, and innovating service
modes. It is a development trend of drug retail. But currently it is still in the early stage of slow
development. The purpose of this paper is to understand the current operation status and problems of
Internet pharmacies in China, and to put forward countermeasures and suggestions to improve the
supervision and construction, optimize the service ecology, break through the system bottleneck, and

provide basis for promoting its normative construction.
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