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Abstract: Objective To explore feasible approaches for pharmacists in traditional Chinese medicine
(TCM) pharmacies to deliver high—quality TCM services, and to validate their practical effectiveness in
ensuring medication safety and improving patient outcomes. Methods From January to December
2024,200 patients who received TCM medication from our hospital's pharmacy were randomly divided
into an observation group (100 cases) and a control group (100 cases) using a random number table
method. The control group received traditional TCM service models, while the observation group
implemented multidimensional high—quality services. The two groups were compared in terms of
medication adherence, incidence of adverse drug reactions, knowledge mastery of medication, and
service satisfaction. Results The observation group showed significantly higher medication adherence
rates and significantly lower incidence of adverse drug reactions compared to the control group. Both the
medication knowledge mastery scores and service satisfaction scores were statistically superior (P<0.05).
Conclusion By enhancing professional competence, innovating service models, and improving quality
control, pharmacists in TCM pharmacies can effectively improve medication safety and adherence,
optimize service experiences, and demonstrate clinical promotion value.
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