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Party building "hand in hand" multiple coordination, solve the dilemma of community
governance——Based on the case study of X Star District in Changsha
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[Abstract] General Secretary Xi proposed in the party&#039; s 20th report, &quot; strengthen the urban
community party building work, promote the party building to lead the grass—roots governance&quot; [1]. In
the process of rapid development of urbanization, the governance dilemma of residential property and industry
committee seriously aftects the living quality of residents and the harmony and stability of the city. Property has
poor service quality, opaque costs and other problems, industry authority is faced with difficulties, the
performance of duties is not standard, unreasonable personnel composition and the lack of supervision and
evaluation mechanism, the two sides frequent contradictions, low participation. The model of &quot; star
property management&quot; in X star district emerged at the historic moment, with the guidance of party
building as the core, and building a diversified collaborative governance system. By strictly controlling the
candidates of the industry committee, building the discussion platform, optimizing the organization
construction, standardizing the performance of the party building to guide and coordinating the mechanism,
establishing the supervision and evaluation system to improve the system construction; using the &quot;building
meeting&quot; and other platforms to resolve conflicts and stimulate residents&#039; enthusiasm to participate
and promote cooperation and coordination. The model has achieved remarkable results. The environment and
facilities of the community have been improved, the satisfaction of residents has been greatly improved, and the
number of complaints has decreased by 45%. However, this study has limitations in the breadth and theoretical
depth of cases. In the future, the research on community governance can be promoted from the direction of
expanding cases, deepening theoretical research, exploration of information application, long—term mechanism
of residents&#039; participation and cross—regional and cross—cultural comparative research, so as to provide
more comprehensive theoretical and practical support for improving the level of community governance.
[Key words] Multiple collaborative governance; party building leading; residential property; industry
committee; dilemma breakthrough
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