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Certificate Integration in Post Class
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[Abstract] Under the position—curriculum—competition—certification integration model, the teaching of the
"Online Store Customer Service" course in secondary vocational schools faces practical challenges such as
insufficient alighment with job positions, fragmented operations of position, curriculum, competition, and
certification elements, and inadequate systematic teaching implementation. Taking a problem—oriented
approach, this study constructs a "Four Dimensions, Four Integrations, Four Stages" teaching model for the
secondary vocational "Online Store Customer Service" course that integrates position, curriculum, competition,
and certification. At the practical level, the study elaborates on the specific teaching practice pathways for
implementing this model from three dimensions: constructing a four—dimensional collaborative resource
system, designing four—integration integrated curriculum content, and implementing four—stage progressive
teaching organization. This research aims to provide a systematic solution for the teaching reform of the "Online
Store Customer Service" course in secondary vocational schools.
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