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[Abstract] Generation Z college students have become the main force in universities. Their thinking modes,
behavioral habits and value orientations show significant intergenerational differences, which bring practical
challenges to the traditional student education model in universities. As a key force in college student training,
counselors' educational concepts, methods and abilities directly affect the effectiveness of education. Based on
the practical work of counselors, this paper systematically sorts out the ideological and behavioral characteristics
and growth dilemmas of Generation Z college students by using the methods of literature research and inductive
analysis, and deeply analyzes the adaptability shortcomings of counselors in the current education and
management links. On this basis, it attempts to construct a four—level progressive training model of "concept
reconstruction — path adaptation—ability support—mechanism guarantee", aiming to bridge the intergenerational
gap in education, improve the accuracy of education, and provide feasible ideas and practical reference for
college counselors to carry out student education work in the new era.
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