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A Study on Consumer Demand for Pet Funeral Services and Industry Development Challenges
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[Abstract] Pets are playing an increasingly important role in families, and the issue of end—of=life care has
shifted from “just getting it over with” to “giving them a proper send—off.” However, the industry itself has not
yet kept pace with this change—most people don’t know where to find formal services, pricing in the market is
all over the place, and regulation remains in a gray area. We collected 448 survey responses from pet owners
who had experienced the loss of a pet and reviewed industry data and policy trends from 2023 to 2025. The
findings revealed that while many are willing to pay for proper end—of—life services, the main obstacle is “not
knowing how to find a reliable provider.” The industry’s entry barriers are shockingly low; service procedures
and pricing are left entirely up to individual businesses, leaving consumers with no basis for comparison. Based
on these findings, this article suggests several potential avenues for progress: First, establish a regulatory
framework to prevent unlicensed operations from continuing to take advantage of the situation; service
standards and pricing guidelines must also be standardized, so that consumers at least know where their money is
going; Additionally, the public’s understanding of pet funeral services is virtually nonexistent, so someone needs
to step in to provide educational guidance. While these discussions may not be exhaustive, we hope they can
offer some empirical insights from the market perspective to support the industry’s standardized development.
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