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Application and challenge of artificial intelligence in college student management
Shanshan Hu
Shandong Medical College, Jinan City
[Abstract] The introduction of automation system plays an important role in the daily management of colleges
and universities. Through the use of automated tools, colleges and universities can quickly complete the tedious
tasks such as attendance management, score entry and information update. Intelligent systems process and
analyze student information in real time, ensuring data accuracy and reducing human error. The application of
artificial intelligence enables service platforms such as intelligent chatbots to provide all-weather consulting
services and answer students' questions in a timely manner, thus reducing the workload of administrative staff.
This intelligent management mode not only improves the work efficiency, but also enables the staff to focus
more on teaching and student guidance, and promotes the modernization process of education management.
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