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Research on the development status and promotion strategy of civil aviation check—in service
Yuanyuan Li
Changsha Aviation Vocational and Technical College, Changsha City
[Abstract] Under the background of accelerating globalization, the civil aviation industry, as the key pillar of the
modern transportation field, plays an irreplaceable core role in promoting international exchanges, trade
development and tourism prosperity. As the start—in link of the civil aviation transport service chain, check—in
service has a crucial impact on the entire aviation journey experience. It is not only a frontier level to ensure the
safe operation of flights, but also a key window to reflect the service quality of airlines. With the rapid
development of science and technology and passenger demand increasingly diversified, civil aviation check—in
service is facing unprecedented changes and challenges, from the traditional counter check—in to self—service
check—in, online check—in diversified mode, check—in service in terms of efficiency, quality, significant changes,

study the development status of civil aviation check—in service and explore effective promotion strategy, for the

sustainable and stable development of civil aviation industry is of great significance.
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