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In—depth Analysis and Resolution Strategies for Dormitory Conflict Incidents — Based on the
Work Cases of Counselors
Xiaodi Ding
SANDA UNIVERSITY

[Abstract] This paper elaborates in detail a dormitory conflict incident in a private university in Shanghai,
covering the whole process from the conflict over queuing in the bathroom to the entanglement within the
dormitory group. It deeply analyzes its nature and the root causes of the problem, and expounds the solution
ideas, implementation methods adopted for this incident, as well as the experience and enlightenment obtained
therefrom. It aims to provide useful references for college counselors to handle similar dormitory conflicts, help
improve students' conflict resolution abilities, network literacy, emotional management and interpersonal
relationship handling abilities, thus creating a harmonious and stable campus dormitory environment and
promoting the all-round development and healthy growth of students.
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