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Research on the Challenges and Optimization of College Counselors' Student Work in the New
Media Era
Yao Tan Chunyan Ding Meilin Ai
Sichuan Institute of Industrial Technology
[Abstract] Against the backdrop of the 55th Statistical Report on the Development of the Internet in China,
this paper points out that the development of new media not only brings opportunities but also challenges to the
student work of college counselors. Starting from the analysis and introduction of the work carried out by
College B with the help of new media, it summarizes the current challenges faced by college student work,
mainly including issues such as the lack of new media literacy among counselors, lagging management concepts
and methods, imperfect communication and interaction mechanisms, and a complex network environment.

Accordingly, corresponding optimization paths are proposed to provide guidance for promoting the

modernization of college counselors' work and improving the quality and efficiency of student work.
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