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[Abstract] The emotional labor of preschool teachers occupies a central role in their professional activities,
as they are responsible for maintaining emotional stability in daily teaching. This study used SPSS27.0
and Mplus 8.3 software and combined the resource conservation theory to explore the double—edged
sword effect of preschool teachers' emotional labor from the three dimensions of natural role—playing,
deep role—playing, and surface role—playing. The results show that preschool emotional labor has a
double—edged sword effect, and job satisfaction plays a partial mediating role between natural
role—playing and deep role—playing and professional commitment. Job burnout plays a partial mediating
role between surface role—playing and intention to leave. The conclusion is that emotional labor can
produce negative effects through surface role—playing and positive effects through natural role—playing
and deep role—playing. Rationally choosing emotional labor behaviors and creating a positive and warm
emotional atmosphere are of great significance for the high—quality development of the preschool
teacher team.
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