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[Abstract] Vocational college students are faced with the unique pressure of academic, professional development
and social communication, and the guidance of empathy plays an important role in alleviating and solving the
psychological problems of vocational students. From the perspective of the concept and characteristics of
empathy, this paper expounds the guidance of student incident handling and the benign application of students

'individual incidents, group incidents and emergencies, so as to provide practical application examples for

vocational students' incident handling.
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