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Research and Practice on the Construction of Excellent Online Courses for Crew English
Listening and Speaking Based on Information Technology Platform
Jue Liu Lan Yan
Shanghai Civil Aviation College

[Abstract] To precisely address the civil aviation industry's requirements for English communication skills
among cabin crew, this study developed the online premium course "Crew English Listening and Speaking"
based on an information technology platform. A modular curriculum system was constructed through
school—enterprise cooperation, integrating virtual simulation with real job tasks and implementing a blended
teaching model of "pre—class self—learning, in—class interactive deepening, and post—class practical
consolidation." The course establishes an assessment mechanism  linking process—oriented evaluation with job
competency, utilizing platform data for value—added assessment and organically incorporating ideological and
political elements into case—based teaching. Practice has demonstrated that this model effectively addresses issues
such as the lack of authentic scenarios and insufficient personalized support in traditional teaching, significantly
enhancing students' English application skills, professional competence, and cross—cultural communication skills.
It provides a replicable and scalable practical example civil aviation English teaching reform.
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