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What kind of care and service for the next generation do the college students in the new era
need?-Based on the survey of A vocational college
Ji Wang
The Working Committee for the Next Generation, Zhejiang Institute of Economics and Trade

[Abstract] Vocational college students’ characteristics in the new era significantly impact the selection of service
content and forms for the Working Committee for the Next Generation. Based on a content analysis of the
websites of Working Committee for the Next Generation (WCNG) from 11 typical universities, this paper
constructs a framework for WCNG service content for college students across six aspects, including ideological
guidance, psychological care, and cultural immersion, and develops a questionnaire. This study conducted a
questionnaire survey among more than 2,000 students from a vocational college (referred to as "College A") and
obtained data on their needs for WCNG services through methods such as holding forums and conducting
interviews. The study finds that vocational college students have strong expectations for innovative forms of
ideological and political education and greatly anticipate receiving career planning guidance and social practice
support from the "Five Olds." They also aspire to improve both their academic skills and traditional cultural
literacy and express a need for mental health assistance. Finally, the article proposes six suggestions for
transforming of its services .
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