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Analysis of Ethical Dilemmas in University Psychological Crisis Interventionfrom Multiple
Perspectives
Hui Sun
Xuzhou University of Technology

[Abstract] Based on the characteristics of psychological crisis intervention in universities, this paper deeply
analyzes the ethical dilemmas faced by psychological counselors, academic advisors, and student peers in
psychological crisis intervention. Psychological counselors encounter dilemmas such as balancing confidentiality
breaches, conflicts arising from multiple roles, and ambiguities in referral informed consent. Academic advisors face
ethical conflicts in areas such as privacy protection during psychological screening and counseling conversations,
the extent of information disclosure in communication with families, and confidentiality in record management.
Student peers struggle with contradictions between confidentiality commitments and the obligation to report crises,
as well as psychological and physical stress caused by insufficient professional competence and excessive
involvement. The aim is to provide ethical reflections for crisis intervention personnel in different roles and offer
references for constructing a more humane and professional crisis intervention system in universities.
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