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Practical Research on Improving College Student Service and Management with Generative Al
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[Abstract] The popularization of generative Al helps improve college student services and management. It is
used in student consultation, financial support, mental health, career guidance and other fields. This paper
focuses on the application of generative Al in student management. It finds that generative Al has been initially
applied but unevenly developed. It puts forward strategies from four aspects: optimizing application mode,
strengthening technical support, improving guarantee system and guiding teachers and students. Research shows
that reasonable use of generative Al can solve traditional problems, improve service accuracy and efficiency,
promote the reform of student services and management, and support the modernization of higher education
governance.
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