Modern Education Forum

MK AFITIT
oL e 4 HeA 1.0€2026 4F
YERM . W FIS ISSND: 2630-5178 / (FFETIS): 380GLO19

M “TA” 8| “fp” 1 “F&fl)” srBeE =B e bl

KR It
TRIAFR CEARHT LSNP
DOI:10.32629/mef.v9i4.20335

3 E] RFABERSHEENELBIRER, RAKRS ., AR X R SRS M EHT T8
M RIA— B K A AR CRER AR S EIUES A AL T MK I, R TR
b, @i ZF AT B——ik “TA”. Fik RT. M B W EAHAA RS E
TN B 5] “Da” W95 E, ZOURILT F4 - RE - ERFEFHNH , AR ENFEZEX A % B
KSR S F LR, AL A BRI E S AT R T THRAF ERAE

[KEIF] CHENTR; BREMEN; MERWAR; SREE;, RREKS

hESHEES: B43 XHFRIAAG: A

From 'TA' to 'you' to 'we' Segmented Management to Turn Crisis into Opportunity
Qiong Zhang Xiaowei Guo'

Mental Health Education and Consultation Center, Chongqing Instituteof Engineering
[Abstract] Hidden psychological crises among college students are difficult to identify and intervene due to their
concealment and suddenness, posing a major challenge to mental health education in universities. This paper
presents a typical case of “smiling depression” in a sophomore female student, Xiao Dan, and systematically
describes the entire process from discovery, assessment, intervention, to referral. Through a three—step
strategy—identifying “TA”, interviewing “you”, and building a “we” support system—the crisis was successfully
transformed from danger to opportunity. The case demonstrates the effectiveness of a university—family—hospital
linkage mechanism, the 4R crisis management model, and multi—level mental health service hotlines. This study
provides practical references for universities to manage hidden psychological crises.
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