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[Abstract] In response to the current problems of rapid spread, high risks, and great difficulty in handling online
public opinion in private universities, in order to enhance the security of online ideological guarantees, a rapid
response and governance optimization system for online crises is constructed based on digital twin (DT)
technology. Based on the coupling logic of digital twin and university public opinion management, by applying
virtual modeling, real—time data analysis, and simulation analysis, a full—process operation mode including
all-domain monitoring, intelligent early warning, collaborative handling, and closed—loop review is established.
Four core mechanisms are formed: intelligent monitoring and hierarchical early warning, multi—party
collaborative linkage, phased rapid handling, and simulation review and iterative optimization. Governance
strategies are proposed from four aspects: technology, system, entities, and education. This effectively resolves
the problems of delayed early warning, insufficient collaboration, and loose handling in traditional governance,
promoting the transformation of public opinion governance in private universities towards digitalization,
precision, and resilience, and providing a feasible path for maintaining campus security and stability and
strengthening the network ideological security defense line.
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