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Communication Challenges and Optimization Strategies for Counselors' Notices Disseminated

via University Class WeChat Groups in the Context of Information Overload
Qiuyun Yin
School of Creative Design, Guangdong University of Science and Technology
[Abstract] As the mobile internet has become deeply integrated into the daily life of university campuses, class
WeChat groups have long transcended their role as mere chat tools to become the primary platform for
counselors to manage routine class affairs and conduct online ideological and political education. However, the
overwhelming volume of information continuously encroaches upon online communication spaces, giving rise
to a practical contradiction: a high volume of notifications yet poor student engagement rates. Drawing on
theories related to information overload and employing both discourse analysis methods and field—based
questionnaire surveys, this paper explores the adaptive conflict between the discursive logic inherent in
administrative notification practices and the subcultural expression patterns of contemporary university students
when counselors issue notifications. The study reveals that student cognitive biases, psychological resistance, and
various disruptions stemming from the media environment are the primary reasons behind the diminished actual
effectiveness of these notifications. Based on the findings from this survey, this paper proposes improvement
strategies—such as refining notification language, standardizing notification issuance processes, and establishing
comprehensive two—way feedback mechanisms—to mitigate the negative impacts of the "information cocoon"
phenomenon and further enhance the practical quality of online class communication within higher education
institutions.
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