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Research on the Teaching Reform of "Customer Relationship Management"
——Based on the Cultivation of Autonomous Learning Ability
LI Xiaonan

Chongqing Institute of Engineering
[Abstract] The cultivation of autonomous learning ability is of great significance for the realization of the goal
of training applied undergraduate marketing talents, but the traditional teaching lacks the cultivation of this
ability, which is not conducive to the realization of the teaching goal, and affects the quality of talent training.
Based on the cultivation of students' autonomous learning ability, this paper conducts the teaching reform
research of the "Customer Relationship Management" course and according to the problems existing in
students' autonomous learning, based on the fundamental talent training scheme, the teaching reform practices
such as participatory teaching, learning situation tracking, personalized evaluation and teacher—student
co—construction of resources have been carried out, and achieved good results, in order to provide help for the

teaching reform of application—oriented undergraduate marketing specialty.
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